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Take your phone system to the next level with the
Callswitch Unified Communications platform.

Our hosted solution delivers a powerful suite of collaboration tools, third party
integrations, and hardware options that mobilise teachers in an affordable, efficient
way, while offering school administrators a simple way to perform a wide range of
management duties from anywhere.

Enhanced collaboration
CallSwitch is more that just a phone
system, combining voice, video, instant
messaging, call recording, online
meetings, directory services, and more
to support remote learning, resource
sharing and faculty collaboration, with
everything accessible from a single
platform.

Built for modern learning
CallSwitch is designed for use in the
classroom, school office environments,
or even from home. We support all
leading desk phone manufacturers, and
provide free apps and web browser
access, allowing teachers to use their
communications channels anywhere, on
desktop or mobile.
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CallSwitch delivers advanced telephony

functionality including auto attendant, E_}_‘)
intelligent routing, on-hold music and call

recording, collaboration tools including

voice and video conferencing, chat, screen B
and file sharing, and presence, offering _é):_

inclusive call bundles with unlimited free Jg

calling between extensions. 5

Advanced features @ D\\
Y

Microsoft Teams integration

If your school is currently using
Microsoft Teams to support remote
learning and collaboration, CallSwitch
integrates seamlessly, so you benefit
from our telephony features, generous
call bundles, and UK based support,
improving your system resilience, while
delivering cost savings.

Simple online management

Our web-based portal enables you

to perform administrative duties from
anywhere. Add new users instantly or
change call routing between term times
or holidays and much more., without
special training, with inbuilt security that
supports student safeguarding.
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